Covid19 Response Survey
Purpose: We believe there is much learning and growth to be gained from the Covid19experience. 4 different school
surveys relating to the COIVD19 pandemic were produced. These different surveys were made for kindergarten and
pre-primary students, Years 1-6 students, parents and staff. These surveys endeavoured to capture the thoughts and
experiences in regards to the pandemic and what we have gained from it. There may be some practices we would
keep or amplify based on our learning and many we will be happy to see go.
Methodology

Parents

Students Years 1-6

Kindergarten and Pre Primary
Students
Staff

Survey Process
Online survey using google surveys
Sent via Connect, SMS message and
school’s Facebook page.
18 questions.
Opportunity for comments.

Number of Survey Responders
278 (40% of school community)

Online survey using google surveys
7 Questions
Completed in class by mainstream
students from Years 1-6
One question
Verbal response, one question, yes
or no response.
Online survey using Google Surveys
16 questions.
Opportunity for comments.

558 responses (85%)
ES Students did not engage

Surveys include a combination of different answer options including;
1. A five point rating scale

2. Multiple choice answers
3. Optional comments
4. Forced choice option (K/PP) students only.
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126 students (79%)

95 responses (73%)

Results
Focus: School Communication and Updates
During the Covid19 pandemic, the school’s communication and updates were effective and kept me well informed.

Staff Survey

Parent Survey

Analysis




The majority of staff and parents from the Success Primary School Community strongly agreed or agreed
that communication updates were effective and kept the community well informed. 97.9% of staff and
94.6% of parents
No staff and a low percentage of the Success Primary School Community strongly disagreed or disagreed
that the communication updates were effective and kept the community well informed. 1.4% of parents

Conclusion
The results of this survey indicate that parents and staff felt that Success Primary School’s communication and
updates were effective and kept them well informed.
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Focus: School Communication and Updates
CONNECT as a tool for communication.
Staff Survey
CONNECT was an effective tool to assist me in communicating with parents.

Parent Survey
I have a greater understanding of how CONNECT can assist me to access class and school communication.

Analysis



The majority of staff and parents agreed or strongly agreed that CONNECT was an effective tool to
communicate. 73% of parents and 71.6% of staff
Less than 10% of parents and staff felt that CONNECT was an effective tool to support school
communication. 7.9% of parents and 6.4% of staff

Conclusion
The survey indicated that the majority of parents and staff found that CONNECT was an effective tool to access class
and school communication.
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Focus: School Communication and Updates
Facebook as a communication tool
Parent Survey
I was able to access school information quickly via the school Facebook page.

Analysis





The majority parents agreed or strongly agreed that Facebook was an effective tool to quickly access school
information and updates. 64% of parents, Success Primary School Facebook Page currently has 737 followers
that receive updates.
11.1% of parents strongly disagreed or disagreed that they used Success Primary School Facebook page to
access updates.
Staff were not surveyed on their opinion of Facebook as a tool for communication.

Conclusions
Most parents agreed that Facebook was an effective way to access information and updates quickly.
As 10% of the parent community disagreed that Facebook gave them access to information quickly, this illustrates
the need to have multiple communication platforms.
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Focus: Health and Wellbeing
Health and wellbeing during COVID19
Parent Survey
My child’s health and wellbeing was negatively affected during the pandemic?

Year 1-6 Student Survey
Students were asked how they felt during and, after the pandemic.

Q1 & Q2, How do you feel about COVID19
24%

I didn't worry at all
A little worried

57%
35%

Very worried

28%

8%
0%

10%

48%

20%

Q1, How I felt before

30%

40%

50%

60%

Q2, How I feel now

Analysis
 A quarter of all parents surveyed felt they agreed or strongly agreed that their child’s health and wellbeing
was affected during the pandemic. (24.4%)
 More than half of parents felt their child’s health and wellbeing was not negatively impacted by COVID19.
(56.8%)
 78% of students felt a little worried or very worried when they first learnt about the COVID19 pandemic and
when surveyed now 43.2% of student feel worried or a little worried.
 Just over a quarter of students felt very worried during the pandemic (27.6%) and when surveyed post
returning to school just 8.4% of students feel very worried.
 Almost half the students surveyed felt a little worried (48%) when they first learnt of COVID-19 compared
with 34% of students feeling little worried now.
Conclusion
Most parents indicated that their child’s wellbeing was not impacted during the pandemic.
The children surveyed indicated that their worry and concern about Covid19 has reduced since returning to school.
There are a small percentage of students’ who remain very worried about the Covid19 pandemic.
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Focus: Health and Wellbeing
Risk Planning During the Pandemic
Staff Survey

Parent Survey

Analysis



The majority of staff and parents strongly agreed or agreed that the risk planning and measures taken during
the pandemic were effective. Staff 95.8% and Parents 93.5%
Two staff members and three parents surveyed disagreed or strongly disagreed that the school’s risk
panning and management was effective.

Conclusion
Staff and Parents were satisfied with the risk planning and measures taken during Covid19.
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Focus: Health and Wellbeing
Handwashing and hygiene during the pandemic

Staff Survey

Parent Survey

Analysis




The majority of staff and parents strongly agreed or agreed that they were satisfied with the hygiene
measures and environmental cleaning that the school put in place during the pandemic. Staff 92.7% and
Parents 91.8%
One staff member and four parents surveyed disagreed or strongly disagreed that they were satisfied with
the hygiene measures and environmental cleaning that the school put in place during the pandemic.

Conclusion
The survey indicates that the measures in regard to handwashing and hygiene taken at Success Primary
School during Covid19 me the needs of the school community.
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Focus: School drop off and pick up
Preferences for student drop off
Student Survey Years Kindergarten and Pre primary
I prefer my parents to drop me off at the class door or for my parents to drop me at the gate and I walk to class
independently.

K/P Students

I prefer my parents to drop me off at the class door
I prefer to walk to class by myself with my parents dropping me off at
the gate

Student Survey Years 1-6
For school drop off I prefer.

Parent Survey
For school drop off I prefer.
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Staff Survey
For school drop off I prefer:

Analysis

Students walk to class from
the gate independently.
Staff to greet students at the
gate and walk them to class.
Parents and Carers walk the
students to class and leave.
Parents and Carers walk to
class each day and enter the
class if they would like.
Parents and Carers walk to
class each day and enter the
class each day.
Unsure or no preference.





K/P Students
n/a

1-6 Students
70.1%

Parents

Staff

75.4%

4.1%

51.8%

84.2%

24.6%

18.6%

15.5%

5%

n/a

n/a

16.9%

n/a

n/a

3%
5%
n/a

7.2%

5%

8.4%

The majority of students, staff and parents would prefer students to enter the school independently.
75.3% of students in mainstream, 75% of K/P students, 51.8% of parents and 84% of staff
Approximately 25% of students from K-6 would prefer parents to drop them at the classroom door.
37% of parents prefer to walk their child to the class, with 15.9% preferring to leave promptly and
21.9% entering the classroom at times.

Conclusion
A high percentage of students, parents and staff prefer drops offs at the gate. There are a significant proportion of
parents and students that may require some flexibility for pick up and drop off options.
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Focus: School drop off and pick up
Pick up preferences
Student Survey
For school pick up I would prefer:

Parent Survey
For school pick up I would prefer:
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Staff Survey
For school pick up I would prefer:

Analysis

Students walk to the gates
independently and meet their
parents.
Parents and Carers collect the
students from the class.
Parents and Carers collect the
students from the class and
enter the classroom as
needed.
Child goes home
independently.
Unsure or no preference.





Years 1-6
Students
51.3%

Parents

Staff

54.3%

62.1%

17.6%

21.9%

23.2%

n/a

11.2%

5%

26.9%

6%

n/a

3%

6%

9.5%

The majority of students, parents and staff prefer for students to meet their parents at the gates. Students
51.3%, Parents 54.3% ,Staff 62.2%
33% pf Parents would prefer to pick their child up from class, with 11.2% of parents entering the class as
needed.
28% of Staff would prefer from parents to pick their children up from the class,.
17.6% of students would prefer their parents to pick them up from class.

Conclusion
Just over half of students, parents and staff prefer the pickup to be at the school gate or predetermined place. There
are a significant proportion of families that would like to have the opportunity to pick their child up from their
classroom.
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Focus: Digital Technology Skills
Staff and student skill with using technology before and after COVID19
Staff Survey
Before COVID19 I was able to/Now I am able to

31.6%

Email students

50.5%
38.9%

Upload work to the connect library and content page

63.2%
8.4%

Create work submissions

46.3%
42.1%

Create digital resources

63.2%
25.3%

Use the screen recording feature on the iPad

52.6%
13.7%

Upload videos to YouTube

46.3%
18.9%

Use Microsoft Teams for team communication

83.2%
74.7%
78.9%

Access and complete online PL
0.0%

10.0%

20.0%

Before COVID19 I was able to

30.0%

40.0%

50.0%

60.0%

70.0%

Now I am able to

Year 1-6 Student Survey
Before COVID19 I was able to/Now I am able to

45%

Find the content I need in CONNECT

67%
53%

Access the CONNECT library

62%
32%

Make work submissions

50%
48%

Email my teacher

62%
0%

10% 20% 30% 40% 50% 60% 70% 80%

Before COVID19 I was able to
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Now I am able to

80.0%

90.0%

Staff Survey
I have a greater found confidence with iPad usage and digital technologies

Analysis





Both staff and students indicated that they have a greater level of skill using technology since the pandemic.
Since the pandemic at least 50% of students surveyed indicated that they can use technology to email the
teacher, make work submissions, access the CONNECT library and find content on CONNECT.
Since the pandemic at least 46% of staff surveyed indicated that they have a greater understanding of digital
technology.
Results indicate that staff now have a greater understanding of how to create digital resources and create
online work submissions since the professional learning undertaken. 70.5% of staff indicated that they
currently have a greater found confidence with iPad usage and digital technologies.

Conclusion
Staff indicated that Covid-19 provided an opportunity for building staff capacity and confidence with iPads and in
digital technologies. Students also gained new skills and confidence in digital technologies and skills. This will be
built on and maintained.
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Focus: Digital Technology Skills
Digital Resources – Mathletics and Reading Eggs
Staff Survey
Reading eggs is a valuable teaching resource now and for the future

Mathletics is a valuable teaching resource now and for the future

Analysis



77.9% of staff either agree or strongly agree that Reading Eggs is a valuable teaching resource and would like
to see it continue.
74.7% of staff either agree or strongly agree that Mathletics is a valuable teaching resource and would like to
see it continue.

Conclusion
The new APPS purchased to support Learning during Covid19 have been a welcome addition to the teaching and
learning program as most staff feel that they are a valued teaching resource.
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Focus: Online Learning
Appreciation of the school’s 1:1 iPad Program
Parent Survey
I have a new appreciated of the school’s 1:1 iPad Program since the COVID19 response

Staff Survey
I have a new appreciation of the school’s 1:1 iPad Program since the COVID19 response

Analysis



The majority of staff and parents from the Success Primary School Community strongly agreed or agreed
that they have a new appreciation of the school’s 1:1 iPad Program. 58.6% of parents and 69.5% of staff
10% of the Success Primary School Community either strongly disagreed or disagreed that they have a new
appreciation and 1.1% of the staff strongly disagreed or disagreed

Conclusion
Parents and staff both found a new appreciation or had their already strong appreciation for the 1:1 iPad program as
a result of the preparation for online learning.
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Focus: Online Learning
Appreciation of the school’s 1:1 iPad Program
Parent Survey
The school’s 1:1 iPad Program made home learning easily accessible

Staff Survey
The school’s 1:1 iPad Program made home learning easily accessible

Analysis




The majority of staff and parents from the Success Primary School Community strongly agreed or agreed
that they believe that the school’s 1:1 iPad Program made home learning easily accessible. 65.5% of parents
and 65.2% of staff
7.6% of the Success Primary School Community either strongly disagreed or disagreed that they believe that
the school’s 1:1 iPad Program and 2.2% of the staff strongly disagreed or disagreed

Conclusion
The survey results indicate that online learning was made more easily accessible as a result of the schools 1:1 iPad
program.
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Focus: Online Learning
Online Learning/Take Home Packs
Parent Survey
I was able to access the school designed online learning program for my child with ease

Where required, take home packs provided by school staff to facilitate home learning were helpful

Analysis




62.9% of the Success Primary School Community that were surveyed either strongly agreed or agreed that
they were able to access the online learning program with ease.
75.4% of the Success Primary School Community indicated the take home packs provided by the school were
helpful.
7.5% either strongly disagreed or disagreed that the take home packs were helpful for home learning.

Conclusion
This indicates that the school made online/at home learning accessible to the majority of students due to the online
learning programs that were developed, or the take home packs that were provided.
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Focus: Online Learning
Communication and support during online learning
Parent Survey
The school provided relevant and helpful information for parents to assist with online learning access

The school staff made contact with our family and provided support during the pandemic

Analysis



74.9% of the Success Primary School Community that were surveyed indicated that the school provided
relevant and helpful information during learning at home.
84.2% of the parent community strongly agreed and agreed that they received contact and support from
school staff during the pandemic.

Conclusion
The data indicates that the parent school community were provided with relevant and helpful information and
contact and support from school staff.
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Focus: Student Learning
Learning at school/home preference
Parent Survey
Do you prefer to learn at home or at school?

Analysis




89% of our students are happy to learn at school.
45.7% of students indicated a preference to learn at school whilst 31.4% like learning at school and at home
equally.
17.7% of our students indicated a preference for learning at home.

Conclusion
A high percentage of students prefer learning at school, with many of our students indicating they like learning at
home and school equally.
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